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Letter From the Chair

Over the past year, it has been inspiring to witness the positive
energy, innovative ideas and activity permeate throughout
our Chamber organization and its program of work. The
momentum we’ve enjoyed in recent years continues thanks
to the efforts of our actively engaged committees and
forward-looking board and Chamber staff. From showcasing
our members through numerous Chamber events, the
Visitor’s Center and our website/social media presence, and
providing adult and youth leadership programs, to working
collaboratively with peer organizations and public and
private entities, we proudly project our county as a great place to live and work, and
a destination for visitors drawn to the natural beauty of our area and the welcoming
nature and warmth of our communities.
The mission of the Ashe Chamber of Commerce is to ‘promote the economic vitality
of its membership and serve as the Ashe County Visitor Information Center.’ We
strive to honor this mission through programs and by serving as a resource and
clearinghouse of information to promote our members, our beautiful towns and
mountain communities in the “Coolest Corner of North Carolina.” Reports from
each of our committees follow this letter, reflecting their work and accomplishments
over the past year.
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Our Chamber membership continues to grow, with 68 new members to join since
this time last year, and we are now over 450 members strong. The vibrancy and
investment through new business start-ups ranging from retail, downtown loft
accommodations and services are evident in towns and communities across the
county.
At the 2019 N.C. Rural Day event presented by the N.C. Rural Center in March, there
were three areas highlighted that are critical to economic growth, prosperity and
sustainability for rural communities: healthcare, small business and broadband, and
of the 80 rural counties of our state, there are many lacking in one or more of those
areas. Ashe is certainly fortunate to be witnessing an uptick in small business growth
and investment, to have the presence of a full-service, critical access hospital and the
necessary underlying technology infrastructure poised to serve tomorrow’s consumer
and business demands. Ashe County’s assets also include great public schools, an
expanding Ashe campus of Wilkes Community College, and a diversified economy
that embraces agriculture, industry, senior services and tourism.
This year, the Chamber is honored to present the Cabot Hamilton Community
Advocacy Award for the third consecutive year, in memory of our former Chamber
Executive Director who also served on the board and as its board chair. We also
are excited to introduce a new award to recognize the efforts of local non-profit
organizations and their role in our community. This sector embodies the heart of
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How Will the Chamber Help Me
Webpage Listing
Visits doubled last year

Hot Button Listing
If applicable

Display business cards &
information in the Visitor Center

Listing & ad opportunities
in the annual
Ashe County Guide

Ribbon Cutting

For new members:
Ad at 1/2 price in the
Ashe Post & Times
and
Two free weeks of
advertising in the
Ashe County Line

our community, and our goal is to shine a light on their efforts with this new annual
award.
The honor of serving as board chair this year has been unforgettable. It’s exciting
to be a part of the energy, expertise and dedication of our board and committee
members who give so much of themselves to help our county and communities
thrive. We welcome our newest Chamber, committee and board members who
exhibit that same eagerness to be of service to our county through this organization.
And our Chamber staff leads the way in providing exceptional leadership and
outstanding service to our members and our visitors. You’ll be hearing soon about
new member benefits that we are particularly excited to share and will help fill a
need.
Nearly 30 years ago, the Ashe Chamber was the first community organization
that I became involved with after returning home to Ashe. Individuals affiliated
with this Chamber over the years have been both professional and life mentors
to me, inspiring me to do my part for the community. When you connect with
the Chamber, you connect with the community, collaborate with others who care
about the present and future of our beloved county and grow from the wisdom and
inspiration of peers and predecessors.
We’re so glad you’re here, and we thank our hosts at the beautiful Timber Rivers
Venue for our Annual Meeting celebration.
Kindest regards,

Weekly E-News
Promote your events here!
Received by over 600 people

Networking Opportunities
Member Blasts &
Annual Chamber events

Karen Powell
Tax deductible investment

Join our 400+
members & support
our community!

About the Chamber
The Ashe County Chamber of Commerce is a not-for-profit
voluntary membership association that serves as the unified voice of the business
community. It fosters partnerships by bringing together businesses, professionals,
groups, organizations and educational institutions who are committed to build a
better community. The Chamber promotes economic opportunity while serving as
a Welcome Center and information resource for its members and the community.

Small Business Consulting Group
Free & Confidential
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2018-2019 in Review
68 New Members
450 Total Members
40% increase in our
merchandise sales.
Make sure you check
out
shopashechamber.com

19 Ribbon Cuttings

Weekly E-News received by
nearly 700 individuals

An increase of 14.42%
in Ashe County Guide
ad sales

OFFICIAL SPONSOR

of

We sponsored the Walker
Center Stage at MerleFest
for the 2nd year

1. Outdoor & Recreation – fishing, hunting, New River related activities, hiking,
biking, disc golf, etc.
2. Agri-tourism – Choose N Cut, farms, blueberry picking, Farmer’s Market, Ashe
County Cheese Factory
3. Heritage – music, arts, Museum of Ashe County History, barn quilts, caboose
4. Arts – art galleries, murals, barn quilts, frescoes
5. Faith & Spirituality – churches
6. Kids- West Jefferson Park, Disc Golf, Museum of Ashe County History
7. Weddings & Events – venues, caterers, pastors, lodging, hair & makeup stylists, etc.
Off the Mountain Marketing
We have changed our approach to off the mountain marketing. We are focused
on attracting people that already have a shown an interest spending time in the
mountains. We have coordinated our campaigns with West Jefferson TDA and have
the ability to measure our efforts. These campaigns include UNC TV, Pandora and
other medias that can deliver the Ashe County message, “The Coolest Corner of NC”.
We will continue these coordinated efforts, showing a 49% increase in sessions, and a
58% increase in users on our website as a result this past year.
We continue to do direct marketing with the County promoting trout fishing in Ashe
County with an email campaign to all the Trouts Unlimited, Federation of Fly Fishing
and all fly fishing outfitters in a three state area. Then, we follow up with the same
campaign for the Big Horse Creak water shed that encompasses Lansing.
We, once again, stepped up our presence at MerleFest by having our logo on the
main stage and sponsoring the Walker
Center Stage, as well as a booth in
the MerleFest shoppes. We have a
sponsorship banner and a table inside
the Walker Center lobby. Ashe County,
The Coolest Corner of North Carolina,
gets mentioned introducing each act.
These steps help to further promote
Ashe County to over 80,000 people.
We are on the Appalachian Mural Trail, which promotes towns in the mountains with
murals.
Distribution of Ashe County Visitor Guides

19 Leadership Ashe
Graduates
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New Digital
Membership Fee
Invoicing Option

We take responsibility for the distribution of our Ashe County Guide by making
a comprehensive list of places to display and deliver them. Many boxes have been
distributed already.
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We also organized the Outrageously Good Customer Service breakfast
(sponsored by Skyline/Skybest) which recognized several individuals and
businesses for exceptional service. This event is a
community favorite, as nominations are submitted by
the public. We also organized the Small
Business of the Year luncheon (sponsored by Blue
Ridge Energy) where Schuster Physical Therapy was
awarded this prestigious and well-deserved honor. We
again used the event as an opportunity to showcase
several members and their products and services. We
enjoyed record attendance again at each of our special events. In addition, we
increased the number of monthly Member Blasts to nine months of the year.
Tonight, at our Annual Meeting for 2018-2019, we will present the Cabot
Hamilton award, unveil a new award, and announce new members to our Board
while again showcasing a variety of members and their offerings.

Financial Report

During this next year, we will strive to provide additional networking
opportunities and will have an exciting announcement about another member
benefit that all members can utilize. We invite you to join us in making your
Chamber the best it can be in The Coolest Corner of North Carolina.

Ashe Advantage is the Chamber’s non-profit 501c(3). With the help of the
Education Committee, it administers the Chamber’s Scholarship Funds to Ashe
County graduating seniors. Through donations from members and private family
donors, we are able to now accept donations and give the donor a tax deductible
receipt for their donation.

Tourism Committee
Andy Guion, Committee Chair

In 2017, it was reported that Ashe County visitors generated $57.65 million in
tourism spending, which is a 4.90% increase over the previous year. The result of
tax receipts on this spending saves $501.46 in property taxes for each Ashe County
household.
Activities of the Tourism Committee:
Events Calendar
The coolest corner.com directs all visitors to the events section of Ashe Chamber’s
website, with over 44,600 hits this year. Furthermore, we had over 59,455 unique hits
on ashechamber.com (+30%) and Facebook with several viral videos. The Events
Calendar continues to be the main events calendar for the county and has fostered
fantastic cooperation between all groups.
Hot Button
We have been focusing on the following areas and have created a
“HOT BUTTON” on the website to drive people to:
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Josh Roten, Treasurer

2018-2019 was a strong financial year for the Ashe County Chamber of
Commerce. We are grateful to the Ashe County Commissioners for their support
to help promote Ashe County as The Coolest Corner of North Carolina. Because
we are such a small organization representing a diverse membership, we rely on
many projects to generate revenue. Membership dues, Ashe County Guide ad
sales, a percentage of collected occupancy tax, chamber events and the sale of
promotional items (Ashe Life T-shirts, coffee mugs, Chamber Christmas
Ornaments, etc.) help provide the funds to operate the Chamber and Ashe
County’s only Visitor Center. As a non-profit 501c(6) organization, our goal is to
provide services that are beneficial to our members and the Ashe County business
community.

Business & Community
Development Committee
Andria Robbins, Committee Chair

The Business and Community Development Committee has spent part of 2018 doing
industry tours in Ashe County to better familiarize ourselves with the opportunities
the county offers our citizens and our youth and to help us be better prepared as a
committee to offer assistance as needed. The members of this committee are a diverse
group connecting education, industry, government and utilities, so we feel we have a
unique opportunity and responsibility to help serve Ashe County.
Leadership Ashe celebrated a second group
of nineteen graduates in December 2018.
These students were introduced to the many
opportunities for leadership and service in our
community and encouraged to find local boards
and non-profits on which to serve. Under
the direction of sub-committee chair Becky
Greer, and the help of executive director Kitty
Honeycutt, plans are underway for the 2019
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class to start in August with a new and dynamic focus. Held in collaboration with
Wilkes Community College, the program demonstrates the Chamber’s continuing
commitment to grow influential leaders by equipping them with skills for success.
The Small Business Consulting Group has seen a
lot of new activity this year. The sub-committee,
Marketing Con
chaired by Laurie Brintle-Jarvis sponsored a meet
Team Work Experts fiden
tia
and greet that connected the consultants with
l
g
Plannin Success Support
potential entrepreneurs and there are plans for
Men
Strategy
torsh
Innovation
Free
ip
another meet later in 2019. The group has also
revised the rack cards available at the Chamber
and updated the Chamber’s website with new
information. Entrepreneurs are encouraged to use
this free, confidential service to help frame their
plans for a new business, and we encourage potential consultants to join this valuable
group of volunteers and share their expertise.
Small Business Consulting Services

Consulting services are offered by skilled business executives to currently operating
small businesses and new start-ups. Your business does not have to be a Chamber
member; however, it must be located in Ashe County.

To pursue the benefits of this cost free service, contact the
Ashe County Chamber of Commerce
336.846.9550

The committee also partnered with Ashe County Schools CTE Department under the
direction of fellow committee member Steve Scott to help promote the 2018 STEM
Tour in October. Tenth grade students toured local business and industries to learn
how (S)cience, (T)echnology, (E)ngineering, and (M)ath influence various careers.
Plans are formulating now for the 2019 Tour that will include the 8th grade. We hope
that this tour will show opportunities for professional pathways for students in our
community
The ongoing goal of the Business and Community Development Committee is to
support economic and community growth through the Ashe County Chamber
of Commerce. Everyone is encouraged to contact the Chamber and join us in the
endeavor!

Education Committee

Joallen Lowder, Committee Chair

The 2018-2019 Ashe County Chamber of Commerce Education Committee has been
committed to enhancing the county’s educational experiences by linking academics
with the business community. We are dedicated to promoting real-world learning,
creating supportive partnerships, and celebrating educational excellence in our
schools.
The Dick Miller Youth Leadership Program is sponsored by the Chamber of
Commerce in collaboration with Ashe County Schools. The mission of the program
is to empower youth to become responsible civic leaders in their community by
exposing them to the community’s heritage, its current challenges, and its future
potential. The program participants include high school juniors and seniors selected
through an application and interview process. The juniors will continue to participate
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in the program during their senior year, exposing them to greater opportunities and
leadership development. On May 14, 2019, the Ashe County Chamber of Commerce
awarded $5,000 in scholarships to graduating Ashe County High School seniors. The
following are the recipients of each scholarship:
$500 Cabot Hamilton Memorial Scholarship – Lily Calhoun
$1,000 Ashe County Chamber of Commerce Scholarship – Carolyn Coldiron
$500 Dorothy Greene Memorial Scholarship – Heather May
$500 Jerry Absher Memorial Scholarship – Wendy Escobedo
$1,000 Jerry Absher Memorial Scholarship – Kellan Anderson
$500 Keith and Sarah Reeves Honorary Scholarship – Cory Treva
$1,000 Keith and Sarah Reeves Honorary
Scholarship – Cori Richardson
The Ashe Chamber of Commerce scholarships are
provided by generous donations from Chamber
members, which enable the Chamber to continue
its tradition of furthering educational opportunities.
The Price-Deverick Scholarship for Teachers is
sponsored by Blue Ridge Energy in collaboration
with the Ashe County Chamber of Commerce. Teachers from Ashe County Schools
are eligible to apply for this $1,000 professional development scholarship. In 2019,
Cara Elliott and Kevin Miller were chosen by the Education Committee to receive the
scholarship. Mr. Miller will attend the National Physical Education & School Sport
Institute workshop. Mrs. Elliott will attend a NC TEACCH (Treatment and Education
of Autistic and Communication related handicapped children) workshop.

Member Services Committee
Terrie Moore, Committee Chair

The Member Services Committee continues to be focused on programs that benefit our membership and recognize businesses and individuals for jobs well done
in the workplace and community. We are expanding our offerings to members by
forming partnerships to save money, coach and mentor businesses, and provide
services that chamber members have expressed are needed. We continue to seek
out opportunities to increase the value of chamber involvement.
This past year has been exciting as the Member Services Committee held the
Chamber’s Annual Meeting for 2017-2018 (sponsored by LifeStore). The meeting
gave us an opportunity to feature several members who provided all the things
that made the evening special. The highlight of the evening was the
introduction of new members to the Board of Directors and the presentation of
the Cabot Hamilton Community Advocacy Award to Calvin and Katrina Miller.
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